Welcome to the June edition of Sage Payroll Support Newswire.

Payroll Support News is a monthly communication that is specifically designed for our Sage Micropay Professional and Quickpay SageCover members.  This Newswire is just one of the many benefits provided to you as part of your SageCover membership.  It provides vital information on payroll topics as they arise and we hope you find it informative and relevant.

To access the articles in the newswire, please have your Sage account number ready.  You can find your account number on any invoice you have received from Sage.
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1. Reinstate an Employee in Sage Micropay Professional

In Sage Micropay Professional if an employee worked with your company & then left they would be marked as a leaver in their employees details with a Finish Date & Period. If the employee returns to work for the company in the same tax year you don’t have to set them up under a new employee number, you can activate their original details.

    To do this in Sage Micropay Professional you bring up the employee’s details, select the Tax/PRSI tab & delete the finish date & finish period. 
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On the ETP card under the section labelled ‘LEFT’ there is a ‘Y’ in the column denoting the employee had left. If you click on the drop-down arrow beside it & select the ‘N’ this will reactivate the employee’s details.  
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For more details on this process click on the link below:

http://www.sage.ie/kbase/viewarticle.asp?pubNum='DL-MPP-012'
2. Reinstate an Employee in Sage Quickpay
In Sage Quickpay when reinstating the employee you must delete the Finish Date & Finish Period on Details 2 tab & untick the LEFT box on the employee’s Tax Deduction Card as follows;


[image: image3.png]ils 1| Details 2 | Payments / Deductions | Tax Deduction Card | Notes

GrossPay  TauPaid
s/ TarEx P45 20000] [ 100,00

s/ Tax this Employ | 121537] | 76.31
s/ Tax ToDate

ble Disabilty Benefit YTD.

Sart Code

U

Start Date

Start Perod

Deceased
Firish Date

Firish Period

1570272008 =~

7

(m]
1470372008 =~

11

Paid to Periad

€S0 Details

Founding B /F

Founding C/F

Ditestar

(m]

11




Details 2 Tab on Sage Quickpay with the Finish Date & Finish Period that you delete. Also, if the employee has worked in another job since they left your company originally, you will need to update the Gross/ Tax Ex P45 section on Details 2.
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The LEFT box in the Tax Deduction Card has Period 11 checked to indicate that the employee had left in this period. This box must be unchecked when reinstating the employee. 
.

3. How to Make Amendments Having Used An Incorrect PRSI Code in Sage Quickpay.
It is important to remember that PRSI Pay Related Social Insurance is calculated on a period-by-period basis, so it does not cumulate from the start of the year as the PAYE does. You will need to understand how to calculate PRSI for the different codes. These details are available to print off from the Department of Social & Family Affairs website at http://www.welfare.ie/publications/anprsi2008.pdf
, & their telephone number is 1890 202325. The form is called the PRSI Contribution Rates & User Guide for 1st Jan-31 Dec 2008.  

To learn more about how to make these amendments in Sage Quickpay, click the link below:

 http://www.sage.ie/kbase/viewarticle.asp?pubNum='DL-QP-0010'
4. Deleting an employee in Sage Micropay Professional
This feature has been updated in your 2008 Sage Micropay Professional. Now you have the option to delete an employee’s profile when logged in as the Payroll Operator;

 Logging in under the Admin account is no longer required:

· Always take a backup before deleting an employee

· The Delete Employees Option is only available at Start of Period (SOP) on the Processing Drop Down Menu.
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The Help Files located in Sage Micropay Professional have also been updated to offer additional assistance.
5. Upcoming Sage Payroll Training Courses

	DAY
	DATE
	TRAINING COURSE

	FRIDAY 
	13 JUNE
	Sage Quickpay

	THURSDAY
	19 JUNE
	Sage Micropay Professional—Advanced Report Writer

	FRIDAY
	27 JUNE
	Sage Micropay Professional Stage 2

	MONDAY
	30 JUNE
	Introduction to Payroll

	TUESDAY
	1 JULY
	Sage Quickpay

	WEDNESDAY
	2 JULY
	Sage Micropay Professional Stage 1

	TUESDAY
	22 JULY
	Sage Micropay Professional Stage 2

	WEDNESDAY
	23 JULY
	Sage Micropay Professional – Advanced Report Writer


6. Sage Micropay Professional v7.3 Service Pack Update

    The Sage Micropay Professional version 7.3 is an optional service pack update that is now available to download from www.sage.ie/pye. Note:

    The download is 59 MB so may take several minutes to install. Changes include:

     -Now ready for integration to Sage 50 HR 

     -Address Field extended from 24 to 30 characters    

     -Email Field extended from 36 to 100 characters

     -Post Code Field added

     -Mobile Number Field added

     -Telephone Number Field added

     If you have any query about Sage Payroll you can email pye@sage.ie with your query.
7. UK Businesses
At this time of year many businesses with employees based in the U.K. consider taking in-house control of managing payroll processing. Did you know that Sage provide a Payroll programme configured to work with U.K. payroll legislation, along with onsite training and consultancy?  Please contact our sales team on 00353 1 6420800 for more information. 
 

8. Contact Us

    Should you require further assistance with any other technical queries, please contact Payroll Technical Support as follows: 

· Lo-call:  
1890 946 771
· Outside (ROI) 00353 16420877
· Fax:  

01-6420895 
· E-mail:
pye@sage.ie  
· Web:

www.sage.ie/support
Other contact numbers and web addresses that may be required:

· Ros technical support: 1890 20 11 06
· Welfare: www.welfare.ie 
· Revenue; www.revenue.ie
· Microsoft: 1850 940 940 
· If you feel that a Sage Payroll product or support would benefit from a new feature, please submit your idea or comment to us now online

     Simply by accessing the following link: 

      http://sage.ie/supportnew/payroll_wish.asp 
To provide an efficient and cost effective support service we offer a lo-call phone number: 1890 946 771

We listen, because we care.
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